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CONFIDENTIALITY & PROPRIETARY RIGHTS

This document is the confidential property of Jardogs, LLC. It is furnished under an agreement with Jardogs, LLC and
may only be used in accordance with the terms of that agreement. The use of this document is restricted to customers of
Jardogs, LLC and their employees. The user of this document agrees to protect the Jardogs, LLC proprietary rights as
expressed herein. The user further agrees not to permit access to this document by any person for any purpose other
than as an aid in the use of the associated system. In no case will this document be examined for the purpose of copying
any portion of the system described herein or to design another system to accomplish similar results. This document or

portions of it may not be copied without written permission from Jardogs, LLC. The information in this document is subject

to change without notice.
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FollowMyHealth Requirements

Supported browsers:
* Internet Explorer 8.0 or higher

¢ Modern versions of Chrome, Firefox, and Safari.

Log in Process

You Received an Invitation Email

Upon clicking the invitation link contained in the Invitation email, you will be prompted with the appropriate
Invite Screens, examples shown below.

Q p
(SRQ)

U
&)follow health The Landing page is the first screen you will see. You must
UNIVERSAL HEALTH RECORD choose the appropriate action.

Create an Account: choose this option if you do not have
an existing FollowMyHealth (FMH) account with any other
CREATE AN healthcare organizations.

ACCOUNT
Add this Connection: choose this option if you do have an

-¢ existing FMH account with another healthcare organization.
ADD THIS CONNECTION

You will be prompted to log in with any of the

Q p four authentication providers:
;;gb Facebook
follow al=t=]ivg! Google

UNIVERSAL HEALTH RECORD Yahoo

Microsoft Live ID

Choosing one of those four providers to log in
with simply authenticates you to FMH. In no
Please Choose One way is any information shared from FMH to
0 R them or from them to FMH. FMH does not
App Store T \J Y7 .jl store your login credentials and does not

B Google play have access to your password.

If you don't have an account GO BACK
Help
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Upon choosing the Login method and successfully logging in, you will be taken through the Invitation process.

Connect your account

The Invite "Wizard"” displays. The bar
Step 1: Welcome \ across the middle top tells you what step
you are on in the acceptance process.

Welcome Jardogss,

These screens will take you through the S-step process of connecting your Universal Health Record

to Central IL Health Systems. Please allow sufficient time to complete this process from start to finish. H i ”
e o S el e le e e You must click the “Next" button to
Please click “Next” fo continue. con 1‘| nue.

Connect your account You must enter the invitation code you
Step 2: Enter Invite Code received when you signed up for a FMH
account.

_ _ This is usually the last four digits of your Social
This code s a secret between you and the health care provider you are connecting to. Offen, it is either the last four A .
digits of your social security number or your year of birth (yyyy). For more information, consult your invitation email or S ecu r”-y N um b er or Th e yeO r of yo ur b "-Th .

contact this health care provider.

— If you do not know your invite code, contact
the healthcare organization who invited you.

Connect your account

Step 3: Accept Terms of Service You must accept the Terms of Service.

Please review the terms of service below. [Print]

FollowMyHealth Universal Health Record TO pnnf fhe Terms Of Serv|ce, yOU moy Cllck

Terms of Use

1= 151 "o
Welcome to the FollowMyHealth Universal Health Record. All users of this web site, the FollowMyHealth Universal Health Record and all related products and Th e P rl nf Iln k .
services (collectively, the "Service") are subject to the following terms and conditions of use (these "Terms of Use"). Please read these Terms of Use carefully
before accessing or using any part of the Service. By accessing or using the Service, you agree that you have read, understand and agree to be
bound by these Terms of Use, as amended from time to time, and agree to be bound by Jardogs' Privacy Policy, which is hereby incorporated into

these Terms of Use. If you do not wish to agree to these Terms of Use, do not access or use any part of the Service. YOU OISO hove access TO The Pr|VOCy Policy
Definit ; on this step. Clicking the link will open the

clicking on ‘I Accept’ below you are agreeing to the Terms of Service above and the Privacy Policy. . . . .
B e neep bRy e sgeeng 9 e T e shove na e Privacy Policy and you can print it.

Connect your account You must accept the Release of Information.
The Release of Information permits FMH fo
obtain your medical information from the
organization and store it on your behalf.

Step 4: Release of Information

Please review this Release of Information and click "l Accept” or I Decline” below. Print]
FollowMyHealth
Release of Information Authorization

By signing where indicated below, | hereby authorize:

Central IL Health systems, on its own behalf and on behalf of: (1) all of its subsidiaries and otherwise affifated entities for which it has the |f you deCllne, your medical information will
authority to act; (2) each of their respective employees, independent contractors and agents; and (3) each of thei respective employed or . . .
contracted health care providers, as applicable (collectively, “Central IL Health Systems'), to disclose the following information to the N Of b e o be N ed frO m Th e Org anizda TI on.

FollowMyHealth portal and its administrators and operators (except when disclosure is prohibited by applicable state law):

All data and health information about me maintained by Central IL Health Systems related to the following fypes of records or information:

To print the Terms of Service, click the “Print”
link.
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Connect your account

Step 5: Upload Health Record

=
ii
-

Patient Guide v1.5

The last step is the uploading your health
record.

Once the upload is complete, you will be
taken in to the Home screen of Patient
Access.
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Create an Account

You may create a FMH account without an invitation from a healthcare organization.

The Landing page is the first screen you will see. You must
choose the appropriate action.

O,
o e Reaith

UNIVERSAL HEALTH RECORD Login: choose this option if you have an existing FMH

account with a healthcare organization.

. Create an Account: choose this option if you do not have
Login an existing FMH account with any other healthcare

organizations.
Create an Account

Help

Create an account
Your FollowMyHealth account will give you access to your health record by
connecting to your healthcare providers. Once you have created your account,

you will be prompted to search for available providers in your area. You may
then request connections to those providers to access your health information.

You must fill out the basic demographics screen with the
required information (name, email, date of birth, and zip
code) and you may enter the optional information

requested (cell phone, home phone, and Social Security

Notifications Email Zip Code

First Name Cell Phone Number
(optional)

Last Name Home Phone Number

(optional) N um ber)
Date of Birth Social Security Number
(mm/dl/yyyy) (optional)

You must accept the Terms of Service.

Please check the account information you've entered above, and review the
Terms of Service below:

o ot ’ You also have access to the Privacy Policy on this step.
Welcome to the FollowMyHealth Universal Health Record. All users of this web site, the FollowMyHealth ClleIng The Ilnk Wl” Open The PHVCICy PO||Cy_

Universal Health Record and all related products and services (collectively, the "Service") are subject to
the following terms and conditions of use (these "Terms of Use"). Please read these Terms of Use
carefully before accessing or using any part of the Senvice. By accessing or using the Service, you
aaree that vou have read. understand and aaree to be bound by these Terms of Use. as

By clicking on 'T accept' below you are agreeing to the Terms of Service above

and the Privacy Policy

Help

You will be prompted to log in with any of the
four authentication providers:

Facebook

Google

Yahoo

Microsoft Live ID

0,
I oliowrmunealth

UNIVERSAL HEALTH RECORD

Choosing one of those four providers as your
log in simply authenticates you to FMH. In no
way is any information shared from FMH to
them or from them to FMH. FMH does not

Please Choose One

Available on the
D App Store

T I I/@

If you don't have an account GO BACK
Help

b Google play

store your login credentials and does not
have access to your password.
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Request Connections to Healthcare Organizations
9 g You will be prompted to request a

Requesting a connection informs your healthcare provider that you would like your medical information to be made available online through

LT connection to area healthcare
CanmecHons oy rmeing yeur b code, provder o haahre argaizafion, (We hive sie1ec e proces o you b enlomn you 5 o0 organizations who participate in FMH.
To use FollowMyHealth without adding connections, please click “Skip This Step™.
Please note that response fimes fo your connection requests may vary by organizations or providers You can Seqrch by z|p Code, provider, or
secren: sznon (@ip Code, Orgarization, or rovider) organization for matches. FMH will
Search Results My Organizations search by ZIp code by default.
Jardogs Clinic (QA) onnec .
por f Gonkal 1 sy w— If you do not wish to request any
spingfeid, linois é2704 connections, “Skip This Step” must be
Sk e Sl oo N clicked. You will be prompted to verify
Dogpound org = that this is your chosen path and then will
petiofecnisiinespRans be taken to the Home screen of FMH.
springfield, Illinois 62711
Search Results My Organizations . .
3161 W. white Oaks Drive N oceme | g : To request a connection, you click
springfield, linois 2704 3161 W. Wrife Ooks r. WEEEE the “Connect” button and the
Springfield, Illinois 62711 . .
sewcine — o organization populates the My
Organizations section.
Dogpound Or Connec
1p0§:1pof Cenirgl IL Health Systems) m
Springel, lings €271 i Once all desired organizations are
©easC Clinic added, you must click “Connect.”
S1el W wiite ook Br You will then be taken to the

Springfield, lllinois 62711
Home screen of FMH.

m Kip This Step m

If you have chosen to request a connection to an organization, that organization will be nofified of your desire
to receive your health information online. Response fimes to connection requests vary by organization and
some organizations may require more information before releasing your information.

Until your connection request is responded to, your FMH account will only contain the demographics
information you supplied upon creating your account.
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You Received an Invitation Email to View a Family Member’s Record

Upon clicking the invitation link contained in the Invitation email, you will be prompted with the appropriate
Invite Screens, examples shown below.

Q_ p
(PR
b The Landing page is the first screen you will see. You
C;bfG”DW health must choose the appropriate action.
UNIVERSAL HEALTH RECORD

Login: choose this option if you have an existing FMH
account with a healthcare organization.

Create an Account: choose this opfion if you do not
have an existing FMH account with any healthcare
organization. You will be walked through the Create an

Account scenario previously discussed before moving
Sl on to the next step.

You will be prompted fo log in with any of the
four authentication providers:

Facebook

Google

Q p
S OD
C';bfollcxw health
UNIVERSAL HEALTH RECORD Yahoo

Microsoft Live ID

Choosing one of those four providers to log in
with simply authenticates you fo FMH. In no

Please Choose One way is any information shared from FMH to
Dkt them or from them to FMH. FMH does not
App Store 4 store your login credentials and does not
3 Cm\glcplay‘ e b - ~J have access to your password.

If you don't have an account GO BACK
Help

10
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Upon choosing the Login method and successfully logging in, you will be taken through the Proxy Invitation

process.

Register as a proxy

Step 1: Welcome

Welcome Jardogs5,

You have been invited to have access to Jardogschild5 Zztest's Universal Health Record. These
screens will take you through the é-step process of connecting to his/her Universal Health Record.
Please allow sufficient time to complete this process from start to finish. If your session is interrupted,
you will be asked to start again from the beginning.

Please click "Next"” to continue.

Register as a proxy

Step 2: Enter Invite Code

This code is a secret between you and the health care provider you are connecting to. Often, it is either the last four
digits of your social security number or your year of birth [yyyy). For more information, consult your invitation email or
contact this health care provider.

Register as a proxy

Step 3: Release of Information

Please review this Release of Information and click "I Accept"” or "I Decline” below. [Print]

FollowMyHealth
Release of Information Authorization - Parent/Guardian on behalf of Dependent E‘

FollowMyHealth Authorization

By signing where indicated below, | acknowledge that | am the parent/guardian/other legal representative of Jardogschilds Zztest, a minor
child or other individual over whom | have legal authority (‘Dependent’). Further, by signing where indicated below, | hereby authorize
Central IL Health Systems, its employees and all of its employed or otherwise affiiated health care providers (collectively, "Central IL Health
Systems”, to disclose the following information about Dependent fo the FollowMyHealth portal and its administrators and operators (except
when disclosure is prohibited by applicable State law):

Any and all data and health information about Dependent maintained by Central IL Health Systems, including but not limited to

1"

The Proxy Invite "Wizard” displays. The
bar across the middle top tells you what
step you are on in the acceptance
process.

You must click the “Next" button to
confinue.

You must enter the invitation code you
received when you requested the proxy
access.

If you do not know the invite code,
contact the healthcare organization
who invited you.

You must accept the Release of Information
on behalf of the person.

This step is only presented to the first proxy
user for a person. All subsequent proxy
users will not be presented with this step.

To print the Terms of Service, the user must
click the “Print” link at the top right.
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Register as a proxy

Step 4: Authorized Individival Acceptance

Please review this Authorized Individiual Acceptance and click "I Accept” or "I Decline” below. [Print]
FollowMyHealth 4

Authorized Individual Acceptance - Full Access

You, Betty Boop, are being granted access to the online medical information of another person. By clicking the Accept button, you are
verifying that you have the right to access this information, granted to you by Jardogschilds Zztest. If you feel that you've received this
access in error, please contact FollowMyHealth.com,

By accepting where indicated below, | acknowledge and agree that Jardogschilds Zztest (hereafter "Customer’) has authorized me Betty
Boop (hereinafter, "me" or "Authorized Individual’) to have full access to Customer's FollowMyHealth personal health record. By authorizing
me fo have full access to Customer's FollowMyHealth account, | acknowledge and agree that | may:

Review and update Customer's personal health record as maintained on FollowMyHealth;

Register as a proxy

Step 5: Authorized Individual Authorization

Please review this Authorized Individual Authorization and click I Accept” or "I Decline” below. [Print]
FollowMyHealth

Authorized Individual Authorization - Full Access

By accepting where indicated below, | hereby authorize Betty Boop (hereinafter, "Authorized Individual”) to have full access fo my
FollowMyHealth personal health record. By authorizing Authorized Individual to have full access to my FollowMyHealth account, |
acknowledge and agree that | am authorizing Authorized Individual fo:

Review and update my personal health record as maintained on FollowMyHealth:

Communicate with my health care providers with regard to my health status and otherwise;

Engage, on my behalf, in such transactions as are permitted between me and my health care providers through all existing
communication channels including, but not limited to, FollowMyHealth.com

[ 1Accept " IDecine |

Connect your account

Step 5: Upload Health Record

00000
0oaaj

12
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You must accept the Authorized
Individual Acceptance. This document
details what is allowed for your Proxy
Access, as appropriate.

To print the Authorized Individual
Acceptance, you may click the “Print”

link.

You must accept the Authorized

Individual Authorization on behalf of the

person. This document details what
access was authorized, as appropriate.

To print the Authorized Individual
Acceptance, click the “Print” link.

You will only receive this step if the
person is not able to create their own
FMH account.

The last step is the uploading of the
person’s health record.

Once the upload is complete, you will be
taken in to the Home screen of Patient
Access.
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Home Screen

The Home screen is the landing page upon successful login. It is comprised of several actionable widgefts.

Static Toolbar

The top level toolbar is accessible from any page within FMH.

I Message Request Appt E Hello Jardogs5 IMy Account v
—

FollowMyHealth 4,

iversal Health Record My Heo"h "

Message

You can compose a secure FMH message to any connected provider who allows messaging. See the Inbox
section of this Guide for more information on secure messaging.

Request Appt

You can request an appointment (or directly schedule if so enabled) to any provider who allows online
appointment requests. See the Appointments section of this Guide for more information on appointment
requests.

Hello [user name]

Displays whose health information is being displayed. This is a dropdown that contains the proxy accounts, if
any are available.

13
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Action Center Module

The Action Center Module notifies you of items that require your attention.

Health Summary Health Summary
Age 76
ok S0 The Health Summary contains basic information about
BocgMossIndox 382 you, including age, gender, height, weight, BMI, blood
R - pressure, and your primary insurance.

1030 /MARION L

Action Center
Action Center
@ You have updated cirical items in your health record. The Action Center displays items that require your
aftention. It also notifies you of certain items, such as
validating a cell phone number or watching the
[ Youhave 1 unsubritied form to complete. walkthrough video, which will enhance your experience
with FMH.

4() You have 1 unpaid bill.

& You haven't validated your cellphone number. x

‘ L You can remove unwanted items from the Action Center
A\ You haven't completed the first time walkthrough. L. .
by clicking the delete “x" next to the item.
Clicking on an item in the Action Center will expand that selection to provide details. Clicking on an item in the
details will take you to that section of FMH.

Action Center Action Center
(é‘io You have updated clinical items in your health record. f\?o You have updated clinical items in your health record.
@ Youhave 34 ypdated Clinical ltems —@ You have 3 unread emails in your mailbox
— ; #7, 2health conditons have been x| - ‘ a
ou have i o weeks. .
By You y updated. w & Youhave 14 ynread Emails Wo weeks.
® 4 prescriptions have been x
You haven't ' updated. . Welcome to the family!
& 1 result has been updated. x |5 & povlievenll 1/15/2013 10:07 PM

Welcome to Jardogs Clinic (QA)
. 8 vitals have been updated. i 1/15/2013 10:20 PM

[\ Youhaven't L/ P x | ph. /\ Youhaven't /15/2013 10:20 h

Appointment Reminder for Jardogs ...

88 documents have been X 1/15/2013 10:20 PM

updated.

14



Q_p

L@
@bf@ﬂﬂ@wmgh@@ﬁ@ﬁ
UNIVERSAL HEALTH RECORD Patient Guide v1.5

Recent Activity Module

Recent Activity

Proy ;.r' m Page 10f2
jy Youremoved ANA SCREEN from x Recent ACﬂV”y details additions fo your FMH account.

your health record.
3 hours ago

Jardogs Clinic (QA) added 15 x Each enftry is a hyperlink and will take you to the appropriate

scanned documents to your health .
record. section of FMH.

1/15/2013

@ Youconnected yourhealthrecord

to Jardogs Clinic (QA) You can remove any items from the Recent Activity Module
e by clicking the delete “x" next to the item.

E Jardogs Clinic (QA) added 41 x K

appointments to your record.
1/15/2013

+,».: Jardogs Clinic (QA) added 2 health  x

% conditions to your health record.
1/15/2013

Appointments Module

The Appointments Module is an actionable module where you can manage your upcoming and past
appointments.

Appointments The search field allows you to search the current tab (upcoming, past, or
S [Request | Export | other) by organization name or provider name.
Upcoming il SIS The Export button allows you to export the appointments in a .ics file to
Wednesday, January 23, 2013 8:40 AM import in to your calendar of choice.
Test (Jdc) Provider
Jardogs Clinic (QA) [*]

Request a New Appointment

Schedule An Appointment x
Appointment With Reason For Appointment . .
Organization . You can request a new appointment (or directly schedule an
o appointment, if direct scheduling is enabled) by clicking the
et e Provicer o “"Request” button in the Appointments Module.

Appointment Type
Request an Appointment 3] Characters left: 0 / 250

Appointments may or may not be

My Avalable Times veka R e e T o heve The pop-up contains four different sections:
provided. . .
* Appointment With

* Reason for Appointment
* My Available Times
e Comments

o 1 [l ]
Mon Tues Wed Thurs Fii

Anytime

First Available

[Please select a day fo add fime slofs.)

Comments

Characters left: 0/ 250
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Appointment With

Appointment With In the Appointment With section, you specify what provider
you need an appointment with.

. Jardogs Clinic (Demo) B Choose the organization from the dropdown and then

: i choose the provider from the dropdown. Only providers

Provider who allow online appointment requests will appear in the
Test Provider B dropdown.

Appointment Type There may or not be several options under the

Request an Appointment E] Appointment Type dropdown.

Request an Appointment sends a secure message to the provider you specified asking for an appointment. An
appointment is not guaranteed or confirmed until you receive confirmation from the organization.

The other options in the Appointment Type dropdown, if available, will allow you directly book an appointment
yourself in to the provider's schedule. This is covered in more detail below, in the Directly Schedule an
Appointment section of this Guide.

Reason for Appointment

Reason For Appointment ) ) )
Enter the reason you are requesting an appointment in the Reason

Sinus problems| for Appointment box. This should be a short description of the issue
orreason. You are limited to 250 characters in this section.

Characters left: 14 / 250

My Available Times

My Available Times e S NS Choose which days you are available for the
m— m— appointment by clicking the appropriate

Mon Tues Wed Thurs Fi \CheCkbOXes-
Anytime

First Available D D D
Mon Tues Wed Thurs Fri

[Please select a day to add fime slots.)

Before 1:00p

ore B P B Then indicate what time during those days you are available by
using the dropdown choices.

2 Weeks Out -

16
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homaatee om0 Clicking the "Add This Time Slot” button will populate the selection

poytime in the field to the right.

First Available .
You are able to add as many selections as you want. You may
also remove any selection by clicking the “x" delete button next
to each item.

Comments

Comments

have had issues over 10 days and over-the-counter medicine isn't helping.. | Enfer Ony Commenfs ThOT perTOIn fo YOUI‘

Characters left: 75 / 250

appointment request.

You are limited to 250 characters.

WS Once all of the necessary and appropriate information has been entered, click the “Submit” button.

Please Note:

You are currently requesting an

appointment. You will not see this You will receive a reminder that you merely requested an
appoiniment show up in your health record appointment. An appointment is not confirmed unfil you receive

until you have received confirmation from

the office where you requested the nOTice from The OrgCIniZCI ﬂon .

appointment.

Directly Schedule an Appointment

Schedule An Appointment

Appointment With Provider Instructions
Organization “Established Visit™ a regularly
Jardogs Clinic (Demo) [+] scheduled appointment for your

chronic condifions

"Request an Appointment” - any other
Test Provider appointment reason or if a desired
appointment date/time is not

Provider

Appointment Type

available

Established Visit IF THIS IS AN EMERGENCY, CALL911 OR
PROCEED TO THE HOSPITAL -
View Appointments After Available Appointments
o February 2013 o Thursday, February 7, 2013
Su Mo Tu We Th F sa Please click ‘Search' fo find an available

appointment slot for this date or choose a
different date.

7 ] -
I — —_— —— . -
I — —"—— " .
I —— — ——

Reason For Appointment |

Characters left: 0 / 250

By picking any other choice from the Appointment Type
dropdown other than Request an Appointment, you will be
directly scheduling an appointment in to the provider's
schedule.

Noft all organizations or providers within an organization
participate in direct scheduling. If other options besides
Request an Appointment are not available in the
Appointment Type dropdown, either that organization or
the provider within that organization does not participate.

If you use the direct scheduling opftions, your appointment
will be confirmed once you have finished the process.
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Provider Instructions

Provider Insfructions Provider Instructions gives guidance on what option to choose
"Established Visit™- a regularly i from the Appointment Type dropdown.

scheduled appointment for your

chronic conditions 1N These instructions will vary by organization.

"Request an Appointment” - any other

appointment reason or if a desired

appointment date/time is not

available

IF THIS IS AN EMERGENCY, CALL911 OR | |

PROCEED TO THE HOSPITAL <

If this is an emergency, do not use FMH to schedule an
appointment. Call 211 or proceed o the hospital.

m

View Appointments After

View Appointments After

Pick the starting date you would like to view open
w February 2013 ()] appointments for.

Su. Mo Tu We Th Fr Sa Depending on the organization, you may or may not be able to

choose the current date.

7 8 9
. ‘ - - Click the Search button located under the Available
bl ———— Appointments box to search available appointment times.

Available Appointments

Available Appointments

Thursday, February 7, 2013

S

The available appointments will display. If the available
appointments are for a different day than your chosen date, a
red flag will mark the appointment as such.

Wednesday, February 13, 2013
With TEST PROVIDER MD @ 5:00 PM

At TEST LOCATION

Thursday, February 14, 2013
With TEST PROVIDER MD @ 5:00 PM
At TEST LOCATION

[Lm | »

If you find an appointment slot you would like to schedule, click
that appointment.

Monday, February 18, 2013
With TEST PROVIDER MD @ 8:00 AM

AL TEST LAV ATION]

.v' iiiv'vl Iv| iiii Z'
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Reason for Appointment

Reason For Appointment — Enter the reason you are requesting an
appointment in the Reason for Appointment box.
This should be a short description of the issue or
reason. You are limited to 250 characters in this
section.

Characters left: 0 / 250

WS Once all of the necessary and appropriate information has been entered, click the “Submit” button.

You will be presented with a disclaimer letting you know you will actually be booking the appointment slot.
Click "OK" and the appointment will be submitted to your provider. Once the appointment time is successfully
booked, you will receive notification.

Please Note: Complete!

The action you are taking will directly
schedule an appointment with this
provider. Doing so will add an
appointment to your health record for the
date and location you selected. record.

Your appointment has successfully been
reserved. Please note that this may take a
few minutes to appear in your health

m

It is possible another patient booked the appointment fime during the time you were creating the
appointment. If that happens, you will be notified that the appointment time is no longer available and to
choose a new time.

Upcoming Appointments

l Upcoming lﬂ“ You can see any upcoming appointments in the Upcoming tab of the
Appointments Module.

—
Wednesday, February 13, 2013 1:30 PM
Stefan Kozak

Jardogs Clinic (Demo) [*] Your two next appointments are listed automatically. If you're looking
for an appointment that is further out, you can click the “View More”

Thursday, February 14, 2013 8:30 AM
Stefan Kozak link
Jardogs Clinic (Demo) [+

View More To see more details about a particular appointment, click that
appointment and the Appointment Information pop-up will display.
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Appointment Information

Appointment Information

S The appointment information (date, time, location) displays at
the top of the workspace, along with a provider photo, if one is
available.

| Ao

Thursday, February 28, 2013 8:15 AM
Test Provider
TEST LOCATION, TEST DEPARTMENT
128 Glenwood Ave.

\ SPRINGFIELD, IL 62704

. A map and written directions are available if the appointment
0 Core =) Emmeitt G{“" location is known. The directions are from your home address as

orector | M0 |G known by FMH to the appointment location. If you need to

H D Wrosns @) | Domiwn | [ Map [ Satoite ]
q S S el - | change the start or end address for the map, enter the new
8 i TEER oo addresses in to the Start and End fields. Click “Get Directions” to
H WostSie s G : )
see the new map and directions.
Ave Wisndoa e ST EC“‘;‘;S‘“ i E Cook st
L You can choose to print the appointment information, along with
CH BTl ity the map and/or directions by clicking the “Print” button.
5 Grand it w

W el St

b Drections b Mop [l Il

Rescheduling an Appointment

Appointment Information x

ior Reschedule Appointment

Appointment With eason For Appointment

To reschedule an appointment, click the "Reschedule
Appointment” tab within the Appointment Information pop-up.

reason for appointrment

Hannah Reed

‘ Family Medicine
‘ The organization and provider will default automatically based on
o B G B N the chosen appointment and cannot be altered.
My Available Times provided.
0 jc vje 13"( Fj” Mon, Wed: Anytime, First X . . . .
Gy 0 The reschedule appointment workflow is identical to the request
ot vl appointment workflow.
comments This will send a secure message to your provider requesting fo

comments from patient

reschedule the appointment. It may take a day for the
appointment to be removed from your Upcoming Appointment list.

Characters left: 21 / 250 m “
Wednesday, February 13, 2013 1:30 PM While the organization is working on your request to reschedule your
stefan Kozak appointment, a “Pending Reschedule” flag will display with that
Jardogs Clinic (Demo) [*] appointment on your Upcoming Appointments.
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Cancelling an Appointment

Appointment Information

Please state fhe reason you want to cancel your
appointment with Hannah Reed.

cancellation reasor|

Thursday, February 14, 2013 8:30 AM

Pending Cancellation

Stefan Kozak
Jardogs Clinic {Demo)

Past Appointments

Appointments
Search: i e

Monday, December 10, 201 2 6:00 AM
Test (Jde) Provider .
Jordogs Clinic (QA) [
Tuesday, November 13,2012 1:15PM

Stefan Kozak .
Jardogs Clinic (QA) 1
Monday, October 29, 20127:00 AM

Test (Jdc) Provider .
Jardogs Clinic (QA) ]

Appointment Information

To cancel an appointment, click the “Cancel Appointment” tab
within the Appointment Information pop-up.

You must enter a cancellation reason and then click the “Submit”
button.

This will send a secure message to your provider requesting to cancel
the appointment. It may take a day for the appointment to be
cancelled from your Upcoming Appointment list.

While the organization is working on your request to cancel your
appointment, a “Pending Cancellation” flag will display with
[+] that appointment on your Upcoming Appointments.

You can view any past appointments in the “Past” tab of the
Appointments Module.

Clicking on a past appointment opens the Appointment Information
workspace.

Clinical Details

Vitals

The past appointment information displays at the top
of the workspace, along with a provider photo, if one
is uploaded.

L Any clinical details or documents associated with this
appointment will also display.

To print past appointment information, including
/ clinical details and/or documents, click the “Print”
button.
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Other Appointments

Appointments

Search:

wseseminay et on-)

Wednesday, May 4, 2011 8:10 AM

You can see other appointment types (usually cancelled or

appointments you didn’t show up for) in the “Other” tab of the
Appointments Module.

Billing Module

Billing

Organization

The Biling Module will only be available on the home screen if the
Charges

organization has Online Bill Pay enabled. The Amount Due is updated
- with the first log in of the day.

Jardogs Clinic $878.42 504 92

(QA)

Amount Due

In order to make a payment, click the “"Make a Payment” button and you will be taken to the Billing
workspace. See the My Account -> Billing section of this Guide for more information on online Bill Pay.
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App Center Module

The App Center Module contains different applications that you can install in your FMH account.

App Center e You can brovyse and install/uninstall the available
apps by clicking the "Add Apps” button.
e Ve s

\ Rotate through the installed apps by clicking the
[New arrow button.

Health Journal

Click 'New' to create a new Journal Entry pertaining to your health. Journal entn®
private but can be printed to share with your healthcare provider.

The number of installed apps and which app you are
currently on is displayed between the arrow buttons.

Two apps are automatically installed for you when
you create your account: the Health Journal and the
My Charts App.

Clicking the "Add Apps” button opens the App Store.

App Store x
1 My Charts 3 ) ‘
| ,._II et Available apps:

This application charts resulis you have highlighted in your

* My Charts
occur ety it youtrecor e *  Withings Digital Scale
e Blue Button
* Telcare Glucose Monitor
*  Withings Blood Pressure Cuff

Monitor changes in your weight with graphs autom
generated by the Withings scale and avoid getting
discouraged. Share your progress with friends on your blog

Facebook or Twitfer. Let your friends cheer you on! Set your To install an app to the App Center MOdU|e' click the
goals and get a weekly progress report by email “Install” button.

Blue Button®

Health Journal

The Health Journal app is a place for you to keep notes

0
Health Journal about your health.

Click 'New' to create a new Journal Entry pertaining to your health. Journal entries are
private but can be printed to share with your healthcare provider.

Click the “New" button to create a new journal enftry.
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Health Journal . Creat e for the | ot
reate a fitle for the journal entry.
Cancer Doctor e 1/18/2013 2:52 PM | ry
Uneniet keap fond down for 3 caye, bt haide are ood Add notes to the journal entry. Upon completion, the
click the “Save” button.
You also have the ability to toggle through created
notes by using the Previous and Next buttons in
addition to deleting the journal entry or printing it.
You can see the journal enfries on the main page of the
o [ New | Health Journal app. If there are additional journal
Health Journal entries that do not display on the Home screen, click the
Surgeon 2/1/2012 “View More" button o see all journal entfries.

How long until | can start exe ...
The "light bulb™ is clickable and informs you that Journal
Entries are private but can be printed to share with your
healthcare provider.

My Charts
My Charts (RPEE——
(click a graph to expand it, or click it again to shrink it) The My ChCII’TS Gpp GufomGﬁCG“y diSplCIys ChCII’TS
Blood Pressure (Systolic / ~ Weight HEMOGLOBIN A1C .
Remove Chart Remove Chart removecnat for weight, blood pressure, and the top most
no i N resulted item in your FMH account, as long as
120 & . .
= 8 each item has more than 3 data points. If any of
% 80 . the automatically graphed items has less than 3
70 S T S T o ke data points, the graph will not display.
201 201 201 201 2012 201 201 2012
My Charts (6 Add o Crart |

(click a graph to expand it, or click i

Clicking on a graph will expand it within the App
Center Module.

Blood Pressure (Systolic / Diastolic)
W Diastolic Blood Pressure @ Systolic Blood Pressure

1334
126 T You can print the chart or remove it.
19

You can also modify the date range of the graph

105+

o8 to focus on a specific period.
91
34 1 . . .
7 To shrink the graph in context, click the graph to
AR P S S P I (P S S PP TP y/ return to the thumbnail view of available graphs.
20m 20m  20m  20m 20m  20m 2012 2012 2012 2012 2012 2
- o

<P 03/16/2011 €»D <P 01/19/2013 €» D
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Add a Chart to your Charts Widget

Chart Name: GLUCOSE & HEMOGLOBIN AIC

[F] Most Common Result

[F] ANION GAP

[F] BUN RESULT

[F] CALCIUM

[F] CHLORIDE

Fco2

[F] CREATININE RESULT

[F] FREE T4

[F] GFR: AFRICAN AMERICAN
[F] GFR:NON-AFRICAN AMERICAN
[¥] GLUCOSE

[¥] HEMOGLOBIN A1C

[[] Height

[F] POTASSIUM

[F] SODIUM

Withings Digital S

Withings Digital Scale

<

Connect a Withings Body Scale

Purchase a Withings Body Scale

Clicking the "Add a Chart"” button opens a pop-up. You

points.

can add any result type or vital that has more than 3 data

You can also graph multiple items on a single chart by
choosing more than one option in this screen.

FMH will automatically name the chart based on the items
graphed, but you may rename the chart.

Click the “Add this Chart” button to add it to the My Charts

app.
[Add “-I.I.ﬁ-. .;;

4

cale

The Withings Digital Scale allows you to take your weight and
have your weight update your FMH account automatically.

You must purchase a Withings Digital Scale and connect it fo

your FMH account.

If you have already purchased a Withings Digital Scale, click the *Connect a Withings Body Scale” link.
If you would like to purchase a Withings Digital Scale, click the *Purchase a Withings Body Scale” link. This will
take you to amazon.com where you can purchase one.

My Withings account

Sign In
Email address

Password

Forgotten your password?

"] Remember my address
[] stay logged on

Sign In

Create your account
Create your account for free within a few minutes.

25

Connect your Withings
account to your FMH account
by signing in using the
information you provided
when you connected your
Withings Digital Scale.

If you have not created your
Wrtihings account, click the
“Create your account”
button.

NOTE: The “My Withings
account” page is a Withings
site and not a FMH page.
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Withings Blood Pressure Monitor

Wifhings Blood Pressure Monitor The Withings Blood Pressure Monitor allows you to take your
‘-—ﬂ blood pressure and have your it update your FMH account

‘[ automatically.

Connect a Withings BP Morfor You must purchase a Withings Blood Pressure Monitor and
RS @ U P (e connect it to your FMH account.

My Withings account

Connect your Withings account
to your FMH account by signing

Signn in using the information you
Email address provided when you connected
your Withings Blood Pressure
Password .
Monitor.
Forgotten your password?
Fl Remember my address If you have not created your
£ stay logged on Witihings account, click the

signin “Create your account” button.

NOTE: The “My Withings

. account” page is a Withings site
!Eﬂ& xour account
Create your account for free within a few minutes. Ond nOT a FMH pOge~
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Blue Button

The Blue Button app is a government standard for sharing your
Blue BUHO“@ medical information. It allows you to download your medical
information into a file that is recognized by the majority of
systems your providers use. This allows you to easily update
Download My Data your providers of any information you have in FMH.

Learn More About Blue Bution@ 10 download your data in this standard format, click
“Download My Data.”

Disclaimer X

PLEASE NOTE: You are authorizing the You must accept a disclaimer before proceeding. This
fransfer of a copy of information from your disclaimer states that you are responsible for sending your
personal health record to a printer, ; i X X

external storage device (e.g., USB drive) or medical information outside of FMH.

to a third party at the address or fax
number provided. Once you hit "send,”
"print,”" or "download”, Jardogs does not
have control over, and Jardogs is not
responsible for, how that information is

Click “Yes" to continue.

used or subsequently disclosed.

Download My Data x

The "Download My Data” pop-up box appears. Step 1is choosing the
file type you would like to download your information in.

Step 1: Select File Type:

! Plain Text File

S button * Plain Text File: This option will create a file of your entire FMH
dCCD Document arget record in a format that is easy to read.
o * FollowMyHealth XML File: Some healthcare organizations will
R request your information in this file format.

- e CCD Document: Some healthcare organizations will request
— your information in this file format.

Both the XML File and the CCD Document are not readable files when viewed.

Download My Data x

Step 1: Select File Type: Once the file type has been chosen, move on to Step 2, which is
Rooniexivie B clicking the “Download” button.

Step 2: Click download to open your data

e o Step 2 may vary depending on what browser you are using (Internet
SAIA=iTTEog Explorer, Chrome, Firefox, Safari, efc.), but you will need to choose to
save the file using the “Save as..." command.
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My Account

My Account contains Connections, Billing, Preferences, Support, Help, and Log Out.

Message Request Appt ﬂ Hello Jardogss | My Account »

Connections

The Connections screen is comprised of two tabs: the Manage Connections tab and the Visualize Connections
tab.

Manage Connections

°*
Connections
‘ Manage Connections | Bl 74: A& alal=(ei(sa5 |
Jardogs Clinic (QA) (Connected) (@, (‘} sy Edit
3161 W. White Oaks Drive . n o -“
*nnn Springfield, llinois 62704 Jardogs Clinic(QA)[7/17/12]
"""y (217) 525-4500

The Manage Connections tab is very similar to previous versions of FMH. The user can see which organizations
they are connected to and which organizations have pending connections.

Visualize Connections

The Visualize Connections screen demonstrates you are the center of your health. You can navigate through
your care system, as known by FMH, and visualize the all of the connections that comprise your Universal Health
Record.

Click any part of your connection and the graph will re-center upon that focal point.

At any time, you can click the “Re-Center Graph” button to return the visualization to you at the center.
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Manage Connections

Visualize Connecﬁo}

Patient Guide v1.5

Re-Center Grapl .I\oolvolli‘i .I.

L
Proxies for Others

Clinics

g
&

Jardogss Zztest

L]
Proxies for Me

4

Hospitals

Connection Details
Jardogs5 Zztest

a:’?*’l

Pharmacies
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Billing

Bi"ing Organization: | Jardogs Clinic (QA) =

Patient Responsibility

[ Pay All Invoices

If you are connected to more than one

Due Insurance Patient

Dot |mokce] rtiom | provider I Ny raymens  rayment organization, use the dropdown menu to
&) 2w | 10000 | Jordogss Dr. Joe Procedure 1 . neo = 0 . .
R med s |procedu. PN : : change between organizations.
B 1/m/2012W | 1000s | Jrdogss Or. Jos Procedure 1 $241.91 | $106.07 $20
Iztest Smith Procedu...
B 1w G i e | 00 The Billing screen is broken up in to 3 sections:
@/ 17812013 10009 ;;’;’;955 DDY'N:‘;E ;gzzsf‘ $223.26 | $144.77 $50 $20 ° POTIeI’]T ResponSIb”ITy

freem e e + Pending with Insurance

P redimeie
Paid Invoices

Patient Responsibility

Patient Responsibility

[ Pay All nvaices Patient Responsibility is what you
Date Invoice Patient Provider Procedure Charges ::; I;‘:;::e"rf': P:;:::::h owe TO The OrgO nIZOfIOn,
B 1/17/2013% 10000 |72/909%5 |Dr-joe Procedue $249.20 | $142.34 $50 $20
. Jardogss Dr. Joe Procedure 1, YOU COn See The dOTe Of SerVIce,
B|1/1/2013W | 10008 | 520 pitns Procea® $218.64 | $106.39 $50 $20 . . .
. invoice number, provider,
F1| 11472013 | 10008 | J0rdogss DL Roceduell $241.28 | $106.25 $50 $20
Iztest Smith Procedu...
procedures, charges, and amount
o . Jardogss Dr. Joe Procedure 1,
0| 1/8/2013 10009 | 7320 ptits Proced $207.17 | $133.52 $50 $20 due.
Amount Due Now: $488.50
Dr. Joe Procedure 1,
Smith Procedu... szl
| Procedure x

To see all procedures in an invoice, click the
| Procedure 1, Procedure 2, Procedure 56 Procedure COlUmn.

1/17/2012 8@ 10000  Aniconnext to the date indicates a budget billing item

Click the box in front of the invoices you would like to pay. The total is calculated in the “Pay Now" field. You
may choose to partial pay an invoice by typing an amount in the “Pay Now” field.
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When you are ready to pay, click the “Pay Now”
button. You will be taken to a new page that is
specific for the organization whose bill you are

Amount : $14.51

Account Holder Name . Credit Card Number paying.
Billing Address: ) Expiration (mmyy)”
cewieve ’ NOTE: This screen may look very different
- depending on the organization you are
ate:
Zip Code: COﬂﬂeCfed fO.
(LsBaok ) [__Process Transscion ] Fill out all required information. Once
completed, click “Process Transaction.”
visa| o | ;

If the transaction was successful, you will be presented with a receipt page you may print out to keep for your
records. A receipt of the billing transaction will also be sent to your Inbox in FMH.

Pending with Insurance

Pending With Insurance

Date Invoice Patient Provider Procedure Charges Due Now
3/23/2012 8000021 ZITEST,JARDOGSS KOZAK MD,STEFAN P OFFICE/OUTPATIENT VI... $74.37 $74.37

Pending with Insurance are items the organization has billed to your insurance. These are not your responsibility
for payment at this time.

To see all procedures in an invoice, click the Procedure column.

Paid Invoices

Paid Invoices will list all invoices with that organization that have a zero balance.
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Preferences
Preferences allows you to control many aspects of your FMH account.
Account Preferences

Preferences and Settings ‘_ ‘
Video Walkthrough | w,w:er“vzmc&w

Manage Account Link that navigates you, in a new
Manage which UHRs you have access to, as well as, who has access fo your UHR. . . A
— window, to the FMH Patient Guide
provided by Jardogs.

Healthcare Proxies for Me
None Found

Healthcare Proxies for Others Video Walkthrough

None Found

Delete Account _ ‘ Link will launch a short overview
Permanently delete your UHR. Doing so will remove your access to your health care providers, and health data Video Of feOTUreS O nd fU ncﬁonOl”‘y'

Manage Account

Manage Account is where you control who has access to your FMH account and you can see other FMH
accounts you have access to. The patient is also able to permanently delete their FMH account.

m Proxy access is authorizing someone else to have access to your FMH account.

To invite someone else to have access to your FMH account, click the “Invite a Proxy” button.

— * There are two options when inviting someone else to have
reccony oy kel access to your FMH account:
‘ * Read Only Proxy: the person receiving access to
— your FMH account will only be able to view
Last Nome information.
* Full Access Proxy: the person receiving access to
Fejatonsnip to Ferient your FMH account will be able to view your
Wd_‘ information as well as enter new data, delete data,
or send secure messages to your providers on your
behalf.

For Read Only Proxy access, you must enter the email address, first and last name of person you are inviting,
their relationship to you and a security code. They will need this security code in order to accept your
invitation, so be sure to let them know the code.
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Click "Ok” when you have the information complete to send the proxy access invitation.

You will receive a confirmation that the invite was sent successfully.

Invitation Confirmation X

Your proxy invite request has been sent.

For Full Access Proxy access, you must enter all of the same information required of Read Only access in
addition to a telephone number and address for the person you are invifing.

Click "Ok” when you have the information complete to send the proxy access invitation.
You will receive a confirmation that the invite was sent successfully.
Delete Account

You are able to permanently delete your FMH account. All of your information will be deleted and you will be
unable to recover any of the deleted information.

Login Preferences

My Account

Video Walkthrough | User Manual

Account Preferences
Login Preferences

Add or remove ways with which you can authenticate and log in to your UHR.

U e X/
m Focebook @

You can add addifional login methods or disconnect a login method from Login Preferences. You must have
one active connection at all times; you are unable to disconnect a login method if it is your only method
enabled.

To add an additional login method, click the “Connect” button next to the method you wish to enable. You
will be prompted to enter your existing login username and password for that method.
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Notification Preferences

My Account

Account Preferences

Patient Guide v1.5

v | v NOTiIfication Preferences allows you to

configure how you would like to be alerted of

new updates to your FMH account.

The email address listed is where all

notifications go to. If you would like to change

which email address you would like these

notifications go to, change the email address

Choose how you would like to be notified when changes occur to your health record and appointment schedule.
Contact Information Appointment Reminders
Email Address B Email
kim.south@jardogs.com Text Message
Cell Phone Number Appointment Updates
Cell Ph C oemel
el Phone Carrier Text Message h ere

e —— Updates to Health Record

[EIEmail

Text Message

Notice of Communication From Provider

[EIEmail

Text Message

Organization Bulletins drOdeWn.

EIEmail

Text Message

Warning 3

Standard rates will apply for sending this,
and other text messages from the
FollowMyHealth Universal Health Record

Cell Phone Carrier

Validate Cell Phone

To receive nofifications by text message, enter
your cell phone number and choose who
provides your cell phone service from the

Click the “Validate Cell Phone” button.

You will receive a warning notice that standard rates from your cell
phone provider will apply for the validation text message and any text

messages you receive from FMH.

Click "Ok" to continue. If you click "Cancel,” you will not be able to

receive notifications via text messages.

You will receive a text message with a 4-digit code.

Enter this code in the field provided and then click the

Please enter the 4-digit code confciw “Walidate Code" button.

code was accepted.

You will receive a confirmation that your validation

Choose which items you would like to receive email and/or text message nofifications for by clicking the box in

front of each choice.

Appointment Reminders

Email

[[] Text Message

Appointment Reminders: the organization you are connected to may
send out appointment reminders. Receive an email to your external
email address or a text message notifying you when an appointment

reminder has been added to your FMH Inbox.
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Appointment Updates Appointment Updates: the organization you are connected to may send
out appointment updates. Receive an email to your external email
address or a text message noftifying you when an appointment update
has been added to your FMH Inbox.

Email
[[] Text Message

Updates to Health Record Updates fo Health Record: the organization you are connected to may

send out health record updates when a new item is added to your My
Email Health section of FMH. Receive an email to your external email address
or a text message notifying you when health record update has been
added to your My Health section of FMH.

[[] Text Message

Notice of Communication From Provider: Receive an email to
your external email address or a text message notifying you

Email when a secure message from your provider or provider's office
[ Text Message has heen added to vouir FMH Inbhox

Notice of Communication From Provider

Organization Bulletins  organization Bulletins: the organization you are connected to may send out
general news bulletins, for example sharing holiday hours or notifying you of a
Flu Shot Clinic. Receive an email to your external email address or a text
message notifying you when a bulletfin has been added to your FMH Inbox.

Email

[ Text Message

If you choose to receive any notifications via text message, you will be
presented with the Release of Information Disclaimer that you must

Release of Information Disclaimer x

By checking this box you agree to recieve

SMS text messages which may contain OCCGDT.
information that personally identifies you,
including and not limited fo appoiniment If you agree to receive some personal information via text message,
times, appointment locations, and . o " . . . .
physician names. If you agree o these click "Yes.” If you do not want to receive any personal information via
terms click 'Yes'. Otherwise, click 'No'. text message, click “No.”

W [ No™ If you click "No” you will not receive updates via text message.

Click the "Save Changes” button to save any notification preferences changes you made.

Restore Deleted Items

My Account
Video Walkthrough | User Manual You hcve The Ob|||1'y To dele‘re
items and providers from your
FMH record. Deleted items
can be restored to your FMH
ki
account by clicking the
View and restore items you have previously deleted from your UHR. “Res.l.oren bUTTOﬂ On The
desired item.

Notification Preferences

Type Description Source Restore

Result ANA SCREEN 2.3 5/22/2012 Jardogs Clinic (QA) W
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Support

The Support option gives you information on who to contact in the event you need additional assistance.

Support Information x| The contacts listed here are for technical support only.
PLEASE NOTE: The contacts listed below are for technical support only and should not be YOU ShOU|d nOT use Gny emG” OddreSS ||STed here TO
used to communicate patients’ private health information. Communication of such Send Gny medICG| Informohon NOFmG| emG” |S no_l_

information via these contacts is not guaranteed to be private/secure.

To request assistance regarding clinical data contained in your health record, please gUGrG nfeed TO be secure or pr|VO1-e

port for the ization providing that data using the contact
information listed below.

You also have access to several links from the Support
Jardogs Clinic (Demo) .
Phone Number pcge
L]

(217) 639-0808

Knowledge Base (Frequently Asked Questions):
e s sraogs.com see the Help section below for more information.
Support Website * Product Feedback and Suggestions: we
http://Mailto:tickets@jardogs.com .

welcome your input to make FMH better!

For technical support relating to the FollowMyHealth product, please review the following

epfions: * FollowMyHealth Video Walkthrough: a short 3-
* Knowledge Base (Frequently Asked Questions) . . . .
* Product Feedback and Suggestions m|nUTe VldeO thT h|ghl|ghTS FMH feOTUres
* FollowMyHealth Video Walkthrough . . .
+ User Manual * User Manual: a link to the Patient Guide.
Help

The Help option will navigate you to Jardogs’ Knowledge Base.

The Knowledge Base has solutions o common issues
experienced within FMH. Click on any of the items to

SnowiedgeBase view the Knowledge Base article about that particular
= Probiems issue.

is FollowMyHealth™ Universal Health My FollowMyHealth™ account has nothing
initt

Give feedback
Em e logging in g

We monitor our users use of the Knowledge Base and
topics that are frequently visited will be assessed by
our team to see how we can improve FMH and make
it an easier experience for you!

@ rxnowledge Base

Geting Started

Dol have to use one of the listed logins? S
Silverlight

ogging in from an invitation

Questions — Resources —

B Tems of Use an

/

Give feedback We value your feedback! Please use the "Give feedback” link to leave us ideas and
suggestions for improvements.

~ W ™
thentication Method @ FollowmyHealth

sibie to get my child's information
FollowMyHealth™ Universal

u

Log Out

Use the Log Out option to completely log out of FMH. To enter back in to your FMH account you will have to
log in with your username and password again.
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Inbox

Message  Request Appt E Hello Jardogss My Account v

%—

The Inbox contains all of the secure

FollowMyHealth . -
PO oW e messages with your organization(s).

The Inbox tab will display the number of

= /Inbox Q)] From: The Office of Test Provider X
Tor Jardogss Tztest new messages in the Inbox.
— Sent Date: 2/15/2013 7:13 PM
Trash Subject: Appointment Reminder for Jardogs Clinic Demo on Thursday,

By default, the inbox contains an Inbox
folder, Sent folder, and Trash folder. You
are able to add folders, sub-folders, or
sub-sub-folders. You can also edit any
existing folders.

February 28, 2013 8:15 AM CST

Hello Jardogss.

You have an appointment on Thursday, February 28, 2013 8:15 AM CST with Test Provider
at Jardogs Clinic Demo. The appointment is at TEST DEPARTMENT located at TEST
LOCATION.

message

RequUes!

FollowMyHealth 4,

Universal Health Record

To send a new secure message, click
the "Compose” button.

R
L ge D

You will be presented with the Emergency
Message Disclaimer. You have the ability to
click the “Do not show this message again”
checkbox which will prevent the disclaimer
from displaying every tfime the Compose
button is clicked.

Click on the Inbox to open the Inbox. The Inbox messages are listed to the left and the selected inbox message

is displayed on the right.

MyHealth messaging is not meant for situations
or conditions that require urgent or emergency
attention. If this is an emergency, please call
211,

[[]' Do not show this message again.

1/28/2013 11:44 AM + ) .
# Subject: RE: New message fo my provider

FollowMyHealth™

Welcome to the family!

1/24/2013 9:36 AM [+] office response to the patient.

Jardogs Clinic Demo
Welcome to Jardogs Clinic Demo

1/24/2013 9:36 AM [+ From: Jard Iztest
The Office of Hannah Reed Date: 1/28/2013 10:56 AM
Appointment Reminder for Jardogs Clinic De...

Subject: New message to my provider
1/24/2013 9:36 AM [+

Body of message to my provider.

Wiy search:  —— — ————
Inbox From:  The Office of Hannah Reed
. 55 Iztest
The Office of Hannah Reed To: Jardogss 2z
RE: New message to my provider Date:  1/28/2013 11:44 A

You have multiple options within each
secure message:

Compose new message.

Reply to current message; only
available if your provider allows.

Forward the current message to another FMH provider who allows online messaging.

Delete the current message.

Move the current message to a new folder within the Inbox.

Print the current message.
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You can also double click on any message and that message will open in a new window.

Inbox
From:  The Office of Hannah Reed
To: Jardogss Zztest

Date:
Subject: RE: New message to my provider

office response to the patient.

All of the same options will exist in the new window also.

Body of message to my provider.

To reply to a secure message you have received, click the “Reply” button.

Reply To Email x
To:
Enter your comments in the “Body” section of the pop-up.
Subject: . . .
RE: RE: FMH message If you need to see the previous messages in this
Body: exchange, click the “Show Message History” link.

patient's response to a physician question.

The message history will display. To hide the history, click
the "Hide Message History” link.

Show Message History
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My Health

You can get to any of the pages within My Health by
clicking on the main My Health tab and then navigating to

the desired tab. You may also choose the desired section
directly from the main My Health tab by using the

dropdown arrow selector.

Summary

Mass Index
| Pressure

ummary

Conditions
F Medications |
Allergies

F_emcle Immunizations

50 1 }
17016 | Results

332 Vitals

130/ 84

Documents
\AIDC AACRI~ ADE R —

The Summary screen is a snap shot of your active medical information at this moment in time. You can choose
to print this Summary out and keep on you in the case of an emergency; or take it with you for an appointment
with a new physician or Emergency Room visit.

FollowMyHealth 4

31 5 4
summary l§ Conditions | Medications | Alergies | Immunizations

Demographics

Jardogss Zztest
1025 8. 7Th §t.

John Smith
g Springfield, llinois 62703-2416
5. 48 6/6/1936
Betty Boop
Molly Polly

Diagnoses

Message  Request Appt My Account v

E Hello Jardogss

_—ml_l

52 86 2
Results Vitals Documents Search Chart

My Care Team [=2al ©

CancerDoc  217-656-6565 E8
CancerNurse  nurse@yahoo.com g\*
Family Docfor  222-999-5454 g 8

* Malignant Melanoma Of The Skin
+ Lisping

+ Diabetes Melitus

+ Asthma

+ Esophageal Reflux

* Liver Cancer
+ Earache
* Benign Essential Hypertension

* Muscle Spasm

Surgical History Allergies
* Hysterectomy * Bioxin TABS
* Hemia Repair * Comn
« Tonsilectomy With Adencidectomy « Pollen

* Penicilins

Medications

Recent Vitals

* Vitabee/C Oral Tablet - Take 1 Tablet Daily As Directed.

* PARoxetfine HCI 20 MG Oral Tablet

* Desipramine HCI 25 MG Oral Tablet - Take 1 Tablet Daily As Directed.
* MetFORMIN HCI 1000 MG Oral Tablet

* Atorvastatin Calcium 20 MG Oral Tablet - Take 1 Tablet Daily As
Directed.

« Height: 50"

* Weight: 175.9 Io

The Summary Screen is divided in to
separate categories:

Demographics displays your picture
and your name, date of birth, and
address that FMH is aware of in the My
Info section.

You are able to change your picture by
clicking on the “New Photo"” button.

My Care Team allows you fo list who
your primary providers are.

Diagnoses displays all active conditions
from the Conditions tab of My Health.

Surgical History displays all active
Surgical History conditions from the
Conditions tab of My Health.

Allergies displays all active Allergies
from the Allergies tab of My Health.

Medications displays all active Medications from the Medications tab of My Health.

Recent Vitals displays the most current value, if any, of height, weight, and BMI.

) By clicking the "“Print,” “Fax” or “Email” button, you are
DR R L e e able to print, fax or email the Summary information.
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My Care Team

My Cave Team SIS You can create a list of doctors and nurses you interact with

the most.

John Smith CfncerDoc  217-656-6565 @
Click the light bulb to learn more about this section.

Betty Boo CancerNurse  nurse@yahoo.com =
Y = 1

Click the "Add" button to add a new person to this list.

Add Preferred Provider = . . .
Enter the person’s name in the Provider field.

Provider:

Dr. Welby

You can add a title or a short note for that person in the Tag
Tag: field.

Family doctor

Enter contact information, if you have any. This can be a
phone number, email address, a welbsite or any other piece
of information you have.

Contact Information:

222-666-4242|

Once complete, click "Save” to save the enftry.

E_Q To edit information on an existing person on your list, click the Details button.

“ To delete an existing person on your list, click the Delete button.
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Conditions

The Conditions page lists all of your known problems or diagnoses and includes Active Conditions, Past Medical
History, Surgical History, Family Health Considerations, and Personal Health Considerations.

31
Condifions

Hae-rumber of new items contained within the
Conditions tab will display in a bubble on the
tab.

Conditions

= Active (5 items)

New items will also display with a checkmark
icon in the list.

v~ LiverCancer Active Jardogs Ciinic (Demo)

v~ Diabetes Melitus Active Jardogs Clinic (Demo)

All conditions display in an accordion grid. All
categories can be expanded or collapsed at
once by clicking the “Expand All" button.

V' Eophogerefix erdogs Ciric (bemo) EX] Each category can be opened or collapsed
by the arrows in the header.

~  Benign Essential Hypertension Active Jardogs Ciinic (Demo) =8

v Asthma Active Jardogs Ciinic (Demo) E8

= Past Medical History (4 items)

@ Surgical History (3 items)

The user may also Email, Print or Fax the
Conditions list.

= Family Health Condition:

= Pers®nal Health Conditions (9 items)

WSS 1o add an item to any of the conditions categories, click the *Add Condition” button.

Condition Resolved Source

The newly entered information will display in
the correct category and the Source will

Hunger pain (finding) he “PAatient Entered "
Adding Active Conditions

Muscle Spasm Jardogs Clinic Demo

Add Health Condition x Choose “Health Condition” from the Type dropdown.
Type:
Health Condition = Type the item you want to add in the Name field. Choose the item from
_— the dropdown.
Choose the appropriate Status; use Active for an ongoing problem,
status: Resolved for a problem you had but is now better, and Denied for any
Active = problems you want your provider to know you don’t have. (If you choose
- resolve, the item will appear in the Past Medical History section)
Resolve
If it's a problem that is resolved, you can enter a resolved date in the
Comments: Resolved field.
Enter any Comments you feel are important.
Once complete, click “Save” to enter the information in the correct
/ section.
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Adding Surgical History Conditions

Add Health Condition

Type:

Name:

Status:

Procedure Date:

Provider:

Comments:

VA

Choose “Surgical History” from the Type dropdown.

Type the item you want to add in the Name field. Choose the item from
the dropdown.

Choose the appropriate Status; use Resolved for a surgery you have had
and Denied for any surgeries you want your provider to know you didn't
have.

If it's a surgery that you have had, you can enter the date in the
Procedure Date field.

You can enter the Provider who performed your surgery in the Provider
field.

Enter any Comments you feel are important.

Once complete, click "Save” to enter the information in the correct
section.

Adding Family Health Conditions

Add Health Condition

Type:

Family Health Condition

Choose “Family Health Condition” from the Type dropdown.

As a general rule, healthcare providers are only interested in family health
conditions for blood relatives.

Name:
Type the item you want to add in the Name field. Choose the item from
the dropdown.

Status:

o Choose the appropriate Status; use Active for an item that is currently a

problem for someone in your family, Resolved for a problem a family

Relationship: member had but is now better, and Denied for any problems you want

[Unknown T e your provider to know your family doesn’t have a history of.

Comments: You can enter who in your family has the condition by entering their
relationship to you in the Relationship field.
Enter any Comments you feel are important.

| Save J Cancel | Once complete, click “Save” to enter the information in the correct

section.
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Adding Personal Health Conditions

Add Health Condition % Choose “Personal Health Condition” from the Type dropdown.

Type:

Personal health conditions usually involve your smoking status, exercise
habits, drug use, or living habits.

Type the item you want to add in the Name field. Choose the item from
| the dropdown.

Choose the appropriate Status; use Active for a problem that is currently
| Active e true for your situation, Resolved for a problem that used to be true but is
no longer, and Denied for any problems you want your provider to know

Comments: are not true for you.
Enter any Comments you feel are important.
Onc.e complete, click “Save” to enter the information in the correct
Save | Cancel | /A section.
Medications

The Medications page lists all of your medications and can include Active Medications, Discontinued
Medications (medicines your doctor stopped), and Completed Medications (medicines you finished the whole
prescription for, like anfibiotics).

5 4 2 52 86 24
summary | Condifio Medications llergies | Immunizations | Results [ Vitals | Documents | Search | Chart

T o——— . The number of new items contained
Medications SR R B B Within the Mediications tab will display

Prefered Pharmacy: COFFMAN DRUG STORE INC. 303 N. STATE STREET

—— B
in a bubble on the tab.
= Active (5 items) H . H . H
New items will also display with an icon
v~ Aforvostatin Calcium 20 MG Oral Tab... Take 1 Tablet Dail...  5/31/2012 Provider, Test  Jardogs Clinic (Demo) g\ B n The |IST'
" Desipramine HCI 25 MG Oral Tablet  Take 1 Tablet Dail...  5/22/2012 Provider, Test  Jardogs Clinic (Demo] (B, & $8
~  PARoxefine HCI 20 MG Oral Tablet 5/22/2012 Jardogs Clinic (Demo) g 3 *

All medications display in an accordion grid. All categories can be expanded or collapsed at once by clicking
the “Collapse All" button. Each category can be opened or collapsed by the arrows in the header.

You may also Email, Print or Fax the Medications list.
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Adding or Editing your Pharmacy

Preferred Pharmacy: Jardogs Clinic Demo

W9 You can edit your Preferred Pharmacy from the Medication page by clicking the
“Edit"” button. The Preferred Pharmacy can also be edited on the My Info page.

Fharmacy Seareh * | The Pharmacy Search pop-up will default your home zip
Zp Coge: [ 2703 code in the Zip Code search field. You may change this
Distance in Miles: VO |U e .

Pharmacy Name:

FMH will search for area pharmacies based on your zip
| code. Use the Distance in Miles dropdown to widen or
narrow your search. You can searchin 5, 10, 25, 50, or 100
mile increments.

CURRY'S FAMILY PHARMACY 1279 N. 7TH STREET

COMPLETE CARE PHARMACY 101 E PLUMMER

To further narrow your search results, enter the pharmacy’s
name in the Pharmacy Name field. You do notf have to
enter the entire name in order for the search to work.

HARMON'S PHARMACY #149 1099 JASON PL

UVANTA PHARMACY 1053 JASON PLACE

When you have located the correct pharmacy, click on it
and then click the “"Connect” button.

Adding a Medication

M‘ SIS To add an item to the Medications page, click the “Add Medication” button.

Add Medication x Type the medication you want to add in the Name field. Choose the
Name: correct medication from the dropdown.

Use the Directions field to enter how you take your medication. For
Directions: example, 1 tablet daily or 1 capsule 3 times a day.

Choose the appropriate Status; use Active for a medication you are
currently taking, Complete for a medication you finished, Discontinued
Active [=] for a medication your provider stopped, and Unknown for any
medication that doesn’t fit in the other categories.

Status:

Provider:

You can enter the Provider who prescribed the medication in the
Comments: Provider field.

Enter any Comments you feel are important.

Once complete, click “Save” to enter the information in the correct
section.
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Requesting a Medication Renewal

You can request a prescription renewal for a medication if the provider who prescribed that medication allows
for online requests. If you use the online request, there is no need for you to call the office to request the
renewal. If you just need a refill of your prescription from the pharmacy, continue to noftify the pharmacy.
Online renewal requests are only to be used when you are out of refills.

W Active (9 ltems)

Medication Directions Date Refills Provider Source Options
Lisinopril 20 MG Oral . Jardogs Clinic =
Tablet Take 1 Tablet Daily. 1/18/2013 Reed, Hannah Demo @l ®

% The prescription bottle will be in color if you are able to request a renewal online. Click the bottle.

fenev reserifon * The “Renew Prescription” pop-up appears.

Provider:

Choose the correct provider from the Provider dropdown that

Prescripfion: you want to request the prescription from. You can only request
o a renewal from a provider who has prescribed this medicine for

e o e you in the past. We automatically default the last provider who

Take 1 Tablet Daily.

Pharmacy Location: wrote the prescription for you.
CALHOUN DRUG 110 N COUNTY RD/ PO BOX D Change

Comments:

T You are unable to change the medication in the Prescription
e dropdown. The Medication Info defaults also.

The Pharmacy Location that you would like this prescription sent
to is defaulted to your preferred pharmacy, but you're able to
change it for just this prescription request by clicking the

“Change” link.
["Sond ] Cancel |

Enter any comments you would like your provider to know about the request in the Comments box. Click the
“Send” button when your request is complete. Your provider will receive your request electronically.

@ To view any additional details available about a medication, click the Details button.

' If you are no longer on a particular medication, click the Delete button to remove it from your list.
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Allergies

The Allergies page lists all of your allergies and can include Active, Resolved, Denied, or Inactive. Active
allergies are allergies you currently have. Resolved are allergies you used to have but no longer have. Denied
allergies are allergies to important things that you do not have, but medically it's important to know (for
example, it's important fo know someone is not allergic to Penicillin). Inactive allergies are allergies that you
may still have, but they are not currently an issue for you.

T e — T [ e et ey The number of new items contained within the
Allergies B e e s w=n Allergiies tab will display in a bubble on the tab.
(m o New items will also display with an icon in the list.
v co =% 3

» -« Youmay also Email, Print or Fax the Allergies list.

All allergies display in an accordion grid. All categories can be expanded or collapsed at once by clicking the
“Collapse All" button. Each category can be opened or collapsed by the arrows in the header.

= To view any additional details available about an allergy, click the Details button.

“ If you don’t believe an allergy is correct, click the Delete button to remove it from your list.

Adding an Allergy

WSSl 10 add an item fo the Allergies page, must click the “Add Allergy” button.

Add Allergy ¥ Choose what type of allergy from the Allergy Type dropdown. Choose
AlErariee: Medication for allergies to a medicine, Environmental for allergies to things
= around you (pets, trees, etc.), Food for allergies to specific food types, or

Hame: Unknown if you are unsure of the type.

status: Type the allergy you want to add in the Name field. Choose the item from the
Active drOdeWH-

Choose the appropriate Status; use Active for a current allergy, Resolved for an
Allergic Reactions: allergy you had but is now beftter, Denied for any allergy you want your provider
SV to know you don’t have, and Inactive for an allergy you still have but is not an
] issue for you at this fime.

Gomments: : If you know the date you first became aware of the allergy, you can enter a
date in the Onset field.

To enter what kind of reaction you have when exposed to the item, type in the

» reaction (for example, rash or nausea) and then click the Plus button.

Enter any Comments you feel are important. Once complete, click “Save” to enter the information in the
correct section.
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Immunizations

The Immunizations page lists all of your immunizations and can include Active Immunizations, On Hold
Immunizations (immunizations you need but were unable to be given due to iliness or a conflicted medication
you are on), and Declined Immunizations (immunizations you were offered but declined to accept).

Summary  Conditions | Medicafions | Allergiesfl| Immunizations Ees;'ssz vrowfd :ocume"ﬁs“ search | Chart The nUmber Of new ”ems ConTOined WIThIn
the Immunizations tab will display in a

Immunizations [T : P S Ll =Y pubble on the tab.

= Active (2 items) New items will also display with anicon in
the list.

v Influenza 10/5/2010 Jardogs Clinic (Demo) =%

v e war0s ordogs Cic (pemol =g You may also Email, Print or Fax the

Immunizations list.

Allimmunizations display in an accordion grid. All categories can be expanded or collapsed at once by
clicking the “Collapse All" button. Each category can be opened or collapsed by the arrows in the header.

E) To view any additional details available about an immunization, click the Details button.

* If you don't believe you received a parficular immunization, click the Delete button to remove it from
your list.

Adding an Immunization

WSS 10 add an item to the Immunization page, click the “Add Immunization” button.

Type the immunization you want to add in the Name field. Choose the correct

Addl Immunization ¥ immunization from the dropdown.
If you know the date you received the immunization, enter it in the

Administered Date: Administered Date field.

If it's an immunization that is a series of 2 or 3 shots, you can enter which
number it is in the Series field.

Status:

= Choose the appropriate Status; use Active for an immunization you received,
i On Hold for an immunization you will receive but cannot at this point in time,
B and Declined for an immunization you were offered but refused.

comments You can enter the Provider who gave the immunization in the Provider field.

Enter any Comments you feel are important.

Z - Once complete, click “Save” to enter the information in the correct section.
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Results

The Results page will show lab results, radiology results, or any other results if your provider who ordered those
tests allows you online access to them.

52 86 24 . .
Summary Conditions Medications Allergies Immunization Results itals Documents Search Chart The nUmber Of new ITemS Confclned
within the Resulfs tab will display in a
Results [ i F ) play .
bubble on the tab. New items will also
_ display with an icon in the list.
= FREE T4 5/1/2012 (3 items)
v FREET4 4/20/2012 2.5 M NOMAL B provider, Test  Jardogs Cinic (D...  [E\€&D$8 You may also Email, Print or Fax Results.
v~ FREET4 5/17/2011 1.7 LW NORMAL HEH ) Provider, Test  Jardogs Clinic (D... @\@a | For Ony reSU” thf hOS more thn 3
v~ FREET4 4/9/2010 1.44 CAOWNOPAL HGH | provider, Test  Jardogs Clinic (D... ()68 dOTO.p(?inTS' you can groph the result
by clicking the Chart button.
FREE T4 x
My Chart [P I . .
ryneeuq ’ The chart will display in a pop up box. You can choose to print the
FREET4 graph or pin the chart to the My Charts app on the Home screen.
Z / Hovering your mouse over a data point will display the result of that
point.

10-02 0642 0220 1031 O7M 0322 130 0810 0420
2006 2007 2008 2008 2009 2010 2000 20m 2012

All results display in an accordion grid. All categories can be expanded or collapsed at once by clicking the
“Collapse All" button. Each category can be opened or collapsed by the arrows in the header.

“ If you don't believe a particular result is correct, click the Delete button to remove it from your list.

Results that are a number will display a visual representation of where it falls in the low, normal, or high range.
The visual representation will only display if your provider sent that information with the result.

= FREE T4 5/1/2012 (3 items)

v~ FREET4 4/20/2012 2.15 [% P]vider,Tesf Jardogs Clinic (D... [E\&# ‘
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Results that are not a number (radiology results, pathology results, etc.) will not display a range, as one does not
exist.

= MRI KNEE WO RIGHT 5/1/2012 (1 items)

" MRIKNEE WO RIGHT 4/24/2012 Provider, Test  Jardogs Clinic (D... @ﬁ*

EQ These text-based results must be opened to be viewed. Click the Details button to open the result.

View Result x

Name: Result Date:

NRI KNEE WO RIGHT 4/24/2012

Value: Provider:

see details Provider, Test . . .

o The resul.f Pop up window will display all of the
Springfeld Clinie Main Gampus z information available for the result.

Jardogs Clinic Main Campus
Springfield, IL 62704

You may print this result by clicking the “Print”
icon.

Name: TEST, PATIENT
Mm: 1234567891

Exam Date: 04/24/2012
Age: 30

Physician: TEST, MD, PROVIDER
Examination: MRI KNEE WO RIGHT

Exam: MRI of the right knee without contrast

Adding a Result

IRt To add an item to the Results page, click the *Add Result” button.

:":“" * ' Type the result you want to add in the Name field. Choose the correct result
= from the dropdown.
e If you know the date of the result, enter it in the Result Date field.
o Enter the actual result in the Value field.
e If you know the units of the result (for example, mmHg for blood pressure),
o enter it in the Units field.
N You can enter the Provider who ordered the test in the Provider field.
Enter any Comments you feel are important.
Once complete, click “Save” to enter the information in the correct section.
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Vitals

The Vitals page will show your Vitals results if your provider allows you online access to them.

86 24
Summary Conditions Medications Allergies Immunizations Resu\tsl Vitals locumems Search Chart The number Of new ITemS COhTOlned W”_hin
Vitals B e s by the Vitals tab will display in o bubble on the
tab.
T ture (5 it ) . . . . . .
& Temperature (5 items New items will also display with aniconin
v 1/20/2012 97.6°F Jardogs Clinic (Demo) EeR - the list.
v e e oo cine el S&8 | All Vitals display in an accordion grid. Al
v erz20m s o o8 categories can be expanded or collapsed
at once by clicking the “Collapse All”
v 3/21/2011 97.8°F Jardogs Clinic (Demo) @\@* bUTTOh. EOCh Ccﬂ.egory can be Opened or

collapsed by the arrows in the header.

v 3/17/2011 98.2°F Jardogs Clinic (Demo) @“
@ Respiration Rate (5 items) You may also Email, Print or Fax Vitals.

= Heart Rate (5 items)

Blood Pressure (5 items)

Blood Pressure x
For any vital that has more than 3 data points, you
can graph that vital by clicking the chart button. My Charts
Blood Pressure
The chart will d|sp|oy ina pop up box. You can M Systolic Blood Pressure [ Diastolic Blood Pressure

choose to print the vital or pin the chart to the My
Charts app on the Home screen.

Hovering over a data point will display the result of
that point.

L s e e e S )
0317 06-21 09-26 12-31 04-05 Blood Pressure i 0118
20m 20m 20m 20m 2012 2013
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Adding a Vital

WSS 1o add an item to the Vitals page, click the *Add Vital" button.

Add Vital x
Type: Choose the type of vital you want to enter from the Type dropdown.
[Boodpressre @) FMH lets you enter Blood Pressure, Head Circumference (for babies),
Ste Taken: Heart Rate, Height, Respiration Rate (how many times you breathe in a
minute), Temperature, Weight, and Oxygen Saturation.
Vo Enter the vitals Date Taken and enter the vital reading in the Value field.
Comments: Enter any Comments you feel are important.
Once complete, click “Save” to enter the information in the correct
section.
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Documents

l 24 '
Summary Conditions Medications Allergies Immunizations Results Vital Documents arch Chart

The number of new items contained

Ik . . . . .
Documents P e el s within the Documents tab will display in
a bubble on the tab. New items will
v Offcevein sz provder,Test wmomepene g QSO display with aniicon in the list.
v~ sNofes Old Records 5/21/2012 Jardogs Clinic (Demo) =8 You may also Email, Print or Fax
Documents.
&  sPTPatfient History 5/16/2012 Jardogs Clinic (Demo) g*
v~ simaging Old Records 5/16/2012 Jardogs Clinic (Demo) %“ ‘ ‘

@\ To view any additional details available about a documenet, click the Details button.

” If you do not want a document, click the Delete button to remove it from your list.

Office Visit 1 X
Clicking the “Details” button of a rovaer e B e
document will open that document in oo
a pop up window. IRebGes 75 yeor o femaie presening sy wih o complin of headache.

This headache began 4 hours ago. Itis not similar to other headaches she has
experienced in fhe past. They fypically occur approximately 1 fimes per week. The
headaches are moderate in nature and are relieved by nothing

You are able to Print, Email or Fax that A0S deserbes the headsches as pounding, cring, sablsing, and ore
associated with nausea, vomiting, photophobia, fatigue. She has been taking [ ]

document from the pop up window. wihoutadeguets elel

Allergies

8ioxin TABS

Com

Penicilins

Pollen.

Current Meds

Lipitor 20 MG Oral Tablet;; RPT

MetFORMIN HCI 1000 MG Oral Tablet:; RPT

Vitobee/C Oral TabletTAKE 1 TABLET DAILY AS DIRECTED.; RPT

Lisinopril 20 MG Oral TabletTAKE 1 TABLET DALLY.; Rx

PARoxetine HCI 20 MG Oral Tablet;: RPT

Desipramine HCI 25 MG Oral Tablet:TAKE 1 TABLET DAILY AS DIRECTED.; Rx.
Active Problems

Asthma (493.50)

Diabetes Melitus (250.00)

Esophaceal Refiux 1530.81) b2

L2 ailee i You can add your own documents to FMH by clicking the “Add Document” button.

Add scanned Document

Enter a name for the document in the Document Name field.

Document Name:

D;.e; N Enter the date the document was created in the Date field.
brovider: If the document came from a doctor and you know who, enter their name in the
i Provider field.

Files to Upload:

Wil €————— Click the Choose File button to find the document on your computer and upload
it fo FMH.

< Click the Save button to move the document to your FMH account.
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Search

The Search screen allows you to search your FMH account across all My Health fields.

i il S | | i i il " Start typing what you are looking for in fo
Search the search field.
e ER
Resulis (15) As you type, results will start populating the
ltem Name Description Provider Source Re SU HS fle |d .
Result Systolic Blood Pressure 138 mmHG 3/21/2011 Jardogs Clinic Demo
Result Diastolic Blood Pressure 80 mmHG 3/21/2011 Jardogs Clinic Demo . . . . . .
Result Systolic Blood Pressure 128 mmHG §/23/2011 Jardogs Clinic Demo The mGTC h Ing CrlTerIO IS hlg hllg hTed .

Jardogs Clinic Demo

Jardogs Clinic Demo

Result Diastolic Blood Pressure 74 mmHG 6/23/22
Note HPI She reported: Provider, Test (Jdc)

To view a returned item, click the Description name. The item will open in a pop-up window.

Chart View

The Chart view allows you to search for a particular item by date or provider.

Office Visit 1
E 9/29/2011
& Allergies
Pollen
= 8/15/2011
 Medications
Vitabee/C Oral Tablet
E 6/1/2012
E Medications
Atorvastatin Calcium 20 MG Oral Tc

£ 1/20/2012

Current Meds

Lipitor 20 MG Oral Tablet:; RPT

MetFORMIN HCI 1000 MG Oral Tablet;; RPT

Lisinopril 20 MG Oral Tablet;TAKE 1 TABLET DALLY.; Rx.
Active Problems

Backache (724.5)

Benign Essenfial Hypertension (401.1)

Diabetes Meliitus (250.00)

Esophageal Reflux (530.81).

Vital Signs

Recorded by SAAccount,Kim on 10 Mar 2011 09:10 AM
BP:142/78,

HR: 88 b/min,

Resp: 16 r/min,

Temp: 979 F,

53

Summary Conditions Medications Allergies Immunizations Results Vitals Documents Search Chart C hoose hOW yOU WOnT TO VieW The dOTO
m 5] il byusing the Sort by dropdown. You can
Office Visit 1 view by Date or by Provider.
E3/9/2011 i :ver:?i?oz\y(;er
o mmenetons g o When you find the correct item, click on it
aAlleTg?es . Hmeg;zﬁor‘ed: A home blood sugar check highest result was 186 ma/dl and lowest result was & to d|Sp|Oy that item in the pane to the
- No ahattpo or dcomtort oo MeSk right.
MetFORMIN HCI 1000 MG Oral Tablk Allergies
5 Documents perieiin:

You can Email, Print or Fax the selected
item.
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My Info

My Info contains the Demographics and Providers pages. You navigate to the desired tab directly from the
main My Info tab by using the dropdown selector.

Message Reguest Appt E Hello Jardogss My Account v

FollowMyHealth 4,

iversal Health Recor

Demographics

Providers

Demographics

The Demographics page is separated in to four categories: General, Emergency Contact, Responsible Party,
and Insurance.

You can make changes on any of the four

Save Send
M Info | Sove § end pages and use the "Save” button to save
H General ‘ Emergency Contact Responsible Party Insurance the chonges.

When you click “Save,” you will be prompted to send the ‘ = ‘

changes you made to your healthcare organization. Would you like to send these saved

changes fo your connected organizations?

Click "Yes" to send the changes.
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General Demographics are basic information about you.

Basic Information

Name/DOB

First Name:

Last Name:

Date of Birth:

Social Security Number:

Gender:

Address

Street:

City:

State:

Zip Code:

Jardogss

Iztest

6/6/1936

XXX-XX-9999

[E] show Numbers?

1025 8. 7Th §t.

Springfield

62703-2416

Social Information
It is a federal requirement that we ask the next questions. If you are COFFMAN DRUG STORE INC. 303 N. STATE STREET

uncomfortable answering any of these, you have the option to
decline [oy choosing "Declined to Answer" in the dropdown).

Race:
Religion: Unknown
Ethnicity: | Declined fo Answe
Language: Unknown

Contact Information

Email: kim.south@jardogs.com
Home Phone: (217) 528-7542
Work Phone:
Cell Phone:

Basic Information includes sections on your Name/Date of Birth,
Contact Information, and Address.

Some of this information may already be filled out for you
based on what your healthcare organization already knows
about you.

You can make corrections or enter information for any fields
that do not have answers.

Preferred Pharmacy | &

Social Information seeks to collect information the federal

e government mandates your organization collect about you.

There is a "Declined to Answer” choice for each category if you
do not wish to answer any of them.

Your Preferred Pharmacy is where your prescription requests will
default to. You are able to change it at the time of the request.

See the section on My Health -> Medications -> Adding or Editing

your Pharmacy for more details on how to change your
pharmacy.
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Emergency Contact

Emergency Contact lists who you would like to be notified in case of an emergency.

Emergency Contact

Name Contact Information
First Name: Home Phone:
Last Name: Work Phone:
Relationship: ——— Cell Phone:
Address Emergency Contact contains sections for their
street: Name, Contact Information, and Address.
Some of this information may already be filled out
for you based on what your healthcare organization
City: already knows about you.
state: S —— You can make corrections or enter information for
any fields that do not have answers.
Zip Code:

Responsible Party

Responsible Party Information

Name Contact Information
First Name: Jardogs4 Home Phone: (217) 528-7541
Last Name: Zztest Work Phone:
Relationship: [ Spouse e Cell Phone:
Date of girth: | 1/1/1901 Responsible Party, sometimes also called Guarantor, contains
sections for their Name, Contact Information, and Address.
Address
street: The Responsible Party is the person who is responsible for any
bills incurred at the organization.
ity Some of this information may already be filled out for you
based on what your healthcare organization already knows
stofe: |l e Qbout you.
Zip Code: You can make corrections or enter information for any fields

that do not have answers.
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Insurance

The Insurance page will hold up to three insurances.

Insurance Information

Primary Insurance

o For each insurance, there are two
Basic Policy Information categories: Basic Policy Information and
Insurance Name: | WPS MEDICARE PARTE /PO BC | Employer Name: PO“Cy Holder |nformoﬂon.

Street: Street:

Basic Policy Information is about the
insurance company itself while Policy

City: City:
» » Holder Information concerns the person
M theown Y M theown Y .
who has the insurance.
Zip Code: Zip Code:
Folley Number, | 47959994 ecive ot Some of this information may already be
Group Number: CoPay: [0 filled out for you based on what your
healthcare organization already knows
Policy Holder Information b t
Name: Street: aoou YOU.
Date of Birth: .
You can make corrections or enter
et —— o information for any fields that do not have
reiaionsrie: (RS state: (e answers.

Zip Code:
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Providers

Providers contains two sections: My Providers and Additional Providers.

My Providers

My Providers IAdd'mono\ Providers

My Providers displays the providers associated
with you.

Test Provider

Affiliated Practice: Place of Service:
Jardogs Clinic (Demo) Jardogs Clinic (Demo)

. Credenials Contact Info: You will be able to see a picture of your
Medical Doctor 3161 W. White Oaks Dr . . A

\ Speciates: B —— provider along with some brief facts.

Cardiology (217) 5287541

Show More

If connected to more than one organization,
you can use the organization filter dropdown
to sort the providers. In the instance that you
are connected to more than one organization,
the default will be to view all providers.

Stefan Kozak

Affiliated Practice: Place of Service:
Jardogs Cliinic (Demo) Jardogs Clinic (Demo)

Credentials: Contact Info:

Other Doctor 3161 W. White Oaks Dr
Suite 101

Specialties: Springfield, llinois 62704

Family Medicine (217) 528-7541

Show More

To interact with a provider, click the “What do you want to do?2"” dropdown to see the options available for the
chosen provider.

From the "What do you want to do?2" dropdown, you have the potential following options:

What do you want to do?

Each Provider has the opportunity to partficipate or not participate in online
communications. The options your provider has chosen to participate in
will be listed in their “What do you want to do?"” dropdown.

Schedule an Appointmen’

Renew a Prescnption

: You also have the ability to send their profile, exactly as you see it in FMH,
to a friend or family member. Click the "Send Profile to a Friend.”
Send

a

Share Provider Profile x ‘

To:
mom@yahoo.com

Upon clicking “Send Profile to a Friend,” a pop-up box displays. Enter

H H Subject:
the email address of the person you want to send it to. You can also brovider Profie for Test (Jae] Provider from Followhiyieati
enter a message to be delivered with the profile in the Body section Body:
Of fhe pO p—Up This is the doctor who | met for my diabetes]

Click the "Send” button to send it to the email recipient.

N
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Additional Providers

Additional Providers are providers you have not seen before but they are accepting new patient requests
online.

Providers

You still have the ability to filter Additional
Providers by their organization if you're
connected to more than one organization, by

Additional Providers

J. Michael Zinzilieta

ki plooadrhenil using the dropdown. If you are connected to
Credentias: ContactInfo: more than one organization, we will default
Other Doctor 3161 W. White Oaks Drive

this page to show Additional Providers from all
organizations.

Specialties:
none

The only option that will ever be available from this screen is the “Schedule an Appointment” link.
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